NYBJIYHUHI IOT OBIP

INPUBATHE INIAIIPUEMCTBO «OXOPOHHA ATEHIIA ,,-®EHIKC-“»
IIPO Ha/IaHHS MTOCITYT

1. 3arajabHi MoJI0KeHHA.

1.1. He#t moroBip € mybmiuynoro mnpomnosuiiieo (opepror) [NPUBATHE TIIIAITPUEMCTBO
«OXOPOHHA AT'EHIIA ,,-©EHIKC-“» (mam — Kommnanist), B ocobi nupekropa Bomocaroro
Bononumupa BonogumupoBuua, skwii nie Ha migctaBi CrtaTyTy, 3 OJHI€I CTOPOHH, IIMM
JIOKYMEHTOMITPOIIOHY€E HEOOMEKEHOMY KOy (i3muHuX 0oci0, Hanam — Kiient abo 3aMOBHUK, 3
iHmoi Croponn (Hagam pazom — CrtopoHm) — aknentyBaTtu 1o [lyomiuny odepty (vkracmu
00208ip NPO HAOAHHS NOCTLY2).

1.2. Ileit norosip HaOyBae YMHHOCTI BiAMOBIIHO 110 cratel 633, 641, 642 1{uBIILHOTO KOACKCY
VYkpaiau 1 Horo yMOBH OJTHAKOBI JUIs BCiX criokuBaviB. DakT iHIIFOBaHHS CIIOKHUBAYEM MIEPEKa3y
KOIITIB (IUISIXOM HATUCHEHHS KHOMKH «CIUIaTUTHY ) 3aCB1IYY€ MOBHE 1 0€33acTeperkHe MPUHHATTS
yMOB 116010 [lyOnigaoro moroopy (akuenT odepTH), a TAKOXKCBIIUUTH, IO CII0KUBAY PO3yMi€
3HAYEHHS CBOIX Miif, BC1 YMOBHU JOTOBOpPY HOMY 3pO3yMindi, BIH He mnepeOyBa€ MiJi BILTUBOM
MOMMJIKH, 00MaHy, HACHJIbCTBA, ITOTPO3H, 1 T.II. 1 3 [LOTO MOMEHTY BU3HAYA€ThCS K [ MaTHHK.

2. Tepminu Ta BU3HAYEHHS.
2.1. TepMiHU BXKUBAIOTHCS y HACTYITHOMY 3HAYEHHI:
IMy6aiuna odepra — nponosuiis Kommanii, Buknaaene y ¢popmi ganoro JloroBopy, agpecoBana
HEBU3HAUYEHOMY KOJIy oci0, ykiactu [loroBip Ha BUKJIaJeHMX B HboMy yMoBax. Odepta €
myOJIIYHOIO 1 BIIMOBIAHO 110 CT. cT. 633, 641 [{uBiTbHOTO KOJCKCY YKpaiHH ii YMOBHOIHAKOBI JIJIs
BCIX CIIOYKMBaYiB.
Inatauk/KiienT — ¢QiznyHa ocoba, akLENTyo4Yd JaHUM J0TOBIp, 3 PaXyHKY SIKOi 1HIIIFOETHCS
nepeka3 KOIITiB;
ITepeka3-pyx neBHOI CyMH KOILTIB 3 METOIO ii 3apaxyBaHHs Ha paxyHOoK OTpuMyBaya;
InatixkHa cucrema — MixHaponna matikaa cuctema VISA International ta Master Card
International, HCMEII (ITPOCTIP).
O0poOka mepcoHATbHUX AAHMX-Oy/b-sKa /i a00 CYKyIHICTb Ail, Takux sk 30ip, peecTparis,
HaKOMWYeHHs, 30epiraHHs, ajanTailis, 3MiHA, I[OHOBJIEHHS, BUKOPUCTaHHS Ta MOUIMPEHHS
(pO3MOBCIOKEHHS, peaii3allis, nepeaada), 3HEOCOOIeHHs, 3HUIIEHHS MEePCOHATBHUX JaHUX, Y
TOMY YHCJI1 3 BUKOPUCTAHHAM 1HGOpMalIiHUX (aBTOMAaTU30BaHUX ) CUCTEM.
IlepconanbHi AaHi — BIJOMOCTI YW CYKYNHICTh BiIOMOCTeH mpo ¢i3uyHy 0coly, sKa
11eHTrdikoBaHa abo MOXke OyTH KOHKPETHO 11€HTU(1KOBaHa;
Inentudikaunis - nHamanus [lmaTHUKOM [OKYMEHTIB Ta/ab0 BITOMOCTEH HEOOXiMHUX IS
3’sICyBaHHS HOTO 0CO0H;
IlnaTizkauii npucTpii — nporpaMHoO-TeXHIYHUH 3aci0, 1m0 103Bose [IaTHUKY 03HaHOMUTHUCH 3
yMOBaMHU 3J1HCHEHHs Mepeka3y, chopMyBaTH JOKYMEHT Ha Iepekas3 (IUIaTiKHE JOPYUEeHHs),
OTpUMATH JTOKYMEHT Ha MiATBEPKCHHS 3/A1HCHEHHS Irepeka3y (KBUTAHIIs, YeK), a caMe: CailT,
CUCTEeMa IHTepHEeT-0aHKIHTY, IUIaTLKHUN TepMiHall, MOOUTbHMIA IpUCTPiil, Towno. [lnaTixuamii
IPUCTPil MOKE BUKOPUCTOBYBATHCH JUUIs 3IICHEHHS TU1aTexXy 3 BUKopucTaHHsaM EIT3.
Caiit — IntepHner-caiit, sxkuil aamiHicTpyerbcs Kommaniero, GaHKOM TOIIO, SIKUH 00 €AHYE
CYKYIHICTh (hailyliB Ta NpUKIaIHE MporpamMHe 3a0e3ledyeHHs, NMpHU3HaueHe s 3A1HCHEHHS
onepaniii no omiaati nociayr 3 BukopuctanHsMm EII3 (ix pekBi3uTiB) B Mepexi [HTepHer Ta
Bignosigae Bumoram Oesneku PCI DSS (Payment Card Industry Data Security Standard). PCIDSS
(Payment Card Industry Data Security Standard) — mepenik BuMor 10 3a0e3rnedcHHs Oe3leKku
nmanux mozo EIT3 Ta ix gepkarenis, po3pooienux [InaTi>kHUMHU CUCTEMaMH.

Eaextponnnii niatizkamii 3acid6 — EII3-mnmatixkauil iHCTpyMeHT (TU1aTKHA KapTKa TOIIO), 10
BUKOHY€E (YHKIIIIO 3aco0y imeHTrudikalii, 3a JOMOMOTOI0 SKOTO JepKaTejeM IIbOT0HCTPYMEHTa



IHIIIOETBCSA TIEpeKa3 KOINTIB 3 BIAMOBIAHOrO paxyHka IlmarHmka abo OaHKy, a TakoX
3nidCHIOIOTRCS iHII oneparii. 3a nomomoroto EII3 ¢hopmyroTbes JOKYMEHTH 3a ONepalisiMi i3
3actocyBanHsaM EII3 abo HamaroTbces iHIm mocinyru aepxkatensim EI13.

3. [Ipeamer gorosopy.
31 Jlanuii #OroBip BH3HAYa€ YMOBH, CTPOKH, MOPSAAOK IPOBEIACHHS IMEpeKa3y KOIITiB,
NPUHIMIN BUKOHAHHS JOKYMEHTIB Ha IepeKka3s, HOpSJ0K BUpimeHHs crnopiB Mixk Kommaniero ta
[TnaTHIKOM B TpoIIeci epeKasy KOMTIB (MPUHOMY IJIaTEXKIB).
32. 3a ymoBamu IlyOmiunoro goroopy IlmatHuk 3iliCHIOE Tepeka3 TPOIIOBHX KOIITIB Ha
notouHuil paxynok Kommanii msixom ekBaiipinry EIT3.

4. Tlopsinok MpoBedeHHS NMepeKa3y KOIITIB Ta BAPTiCTh MOCaYT.
41. 3a pesynbraramMm Tnepekasy, ITaTHHKY BHIAEThCS KBUTAHINS Ta/ab0 dYEK, Yy SIKOMY
3a3HAvYaOThCS CyMa ITepeKa3y KOMIITIB, CyMa YTpHMaHOi KoMicii/maTexy, iHma iHdopmaris
nepeadaueHa HOpMaTUBHO-TIPABOBUMHU akTaMH Y Kpainu Ta nmpaBuiiamu [ lnatixkHoi cucremu. SAKiio
JIO3BOJIAIOTH TEXHIYHI YMOBH KBHTAHIIIT Ta/a00 YEKU MOXKYTh BHIABATHUCS OKPEMO Ha OTEPAIlito 3
nepepaxyBaHHs KOIITIB (OIJIaTH) 1 Ha omeparllii 3 yTpuMaHHs KOMICIi.
42. Ksuraniis Ta/ado 4eKk Ha MATBEpKEeHHS iHimiroBaHHs [Iepekasy Mo)ke Ha1laBaTUCh MIISIXOM
BUBeJICHHS 11 300paxkeHHsI Ha ekpaH [[maTi>KHOTro MPUCTPOIO Ta/ab0 B IPYKOBAHOMY BUTIISAI, AKIIIO
[Tnari>xuuii pucTpiii 3abe3meuye TaKy MOXKIIHMBICTh, Ta/ab0 HAIIPaBJICHHS JINCTA HA €IEKTPOHHY
aapecy Hanany [InmaTHuKOM.
43. 'Y ToMy BHNAJKy, KO Uit 3xaiicHeHHs [lepeka3y Bin [lnatHnka BUMaraeTbCcsi BHECEHHS
Ta/abo 3amoBHEHHs OYIb-SKUX PEKBI3UTIB, BIIMOBIAANBHICTh 3a MPABHIBHICTH 3allOBHEHHS
pexBizutiB Hece [Imatauk. KoMmmnanis He BiAmOBiAa€e 3a MpaBUIIbHICTH 3aIIOBHEHHS (DIHAHCOBUX Ta
IHITUX PEKBI3HTIB.

5. IIpaBa Ta 060B’sI3KH.
51. Komnanisi Ma€ npaBo:
5.1.1. napaBatu IInatHuky Ilocnyry 3 mepekasy KomITiB 0e3 BIAKPUTTS HOMY paxyHKY, B TOMY
ymcii 3 BUKopucranusam EII3;
5.1.2. yxmagatu noroBopu 3 OaHKaMHM, IHIIMMH (DIHAHCOBMMH YCTaHOBAMH, OIEpaTOpaMu
IUIATIKHOT 1HQPACTPYKTYPH Ta 3aIydaTH 1HILI TPET1 0COOU 3 METOIO OpraHi3allii NpuioMy IIaTexy
BiJ [InarHuka Ta Haganus [lnatHuky CynyTHIX CepBicCiB;
5.1.3. B OIHOCTOPOHHBOMY TMOPAAKY TpunuHUTH HamaHHs Kiienty Ilocmyr moBHicTO abo
YaCTKOBO y BUIAJKaX:
5.1.3.1. nanmanus KiieHTOM HEZOCTOBIpHOI, HEMPABWIIbHOI, HETOYHOI, HEMPABAMBOI 1H(OpPMAITii,
ab0 OTpUMaHO1 3 MOPYILIEHHSM YMOB I1b0T0 J[oroBopy Ta/abo YNHHOT03aKOHOJABCTBA Y KpaiHu;
5.1.3.2. BiacyTHOCTI Ha BHeceHOi B CricTeMy OaHKIBCHKil KapTii KOmTiB AOOHEHTCHKOI IJIaTHB
po3Mipi, HeoOxinHoMy 11t HafanHs [Tocayr;
5.1.3.3. sxmio KiienT 3aBnaB mkoan Kommawnii, iHmmM ocobam abo 31iHCHUB JIii, CIPSIMOBaHIHA
3aIo/IiIHHSA TaKOro 30MTKY 3a JoroMororo Bukopuctanus Caiiry, Cuctemu, [lonarku;
5.1.3.4. B iHmMX BUNAJKaX, NepeadadueHux muM J[oroBopom Ta/abo0 YMHHUM 3aKOHOJIAaBCTBOM
Ykpainu
5.1.4. npu3ynwHATH HaTaHHS TOCIYT Ha CTPOK He Outbmie 24 TONWH Ha Yac TUIAHOBHX
npodiIaKTUIHUX POOIT, yCYHEHHS BUSABJICHUX 3001B 200 HENOJIKIB,
5.1.5. B 0/IHOCTOPOHHBOMY MOPSAKY 3MIHIOBAaTH HAaNAIITyBaHHS, MU3aiiH, rpadidyHi MaTepiaan
Caiity Ta [1naTi>XHOTO MPUCTPOIO, AKIIO 1€ HE 0OMexye 0bcar Ta sikicTs [locmyru.



5.2. KitieHT Mae npaBo:

5.2.1. na gocryn ao iHpopmauii npo Ilocmyry;

5.2.2. oTpuMaTH MIiATBEP/DKEHHS IiHIIiOBaHHs omeparii 3 Ilepekasy y BUIUISII KBHUTAHINI B
€JIGKTPOHHOMY BHTJISII;

5.2.3. Ha cBoevacHe 1 sikicHe oTpumaHHs Ilociyr BiAMOBIIHO A0 BHOPAHOTO 1 CILIAYEHOTO
Tapudamu;

5.2.4. waiHun npagsa, nepeadayeHi UM J[oroBopoM Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

53. Kommnanisi 3060B‘s13aHa:

5.3.1. KommaHnist 3000B’513y€ThCsl BUKOHYBAaTH YMOBH I1b0T0 JI0TOBOpY CYMIIIHHO, B IOPSIKY 1 B
TepMiHHU, epeadadeHi JloroBopom ta / 00 YHHHMM 3aKOHOIABCTBOM Y KpaiHH.

5.3.2. nmamatu IlnatHuky Ha miaTBep/UKEHHS iHimifoBaHHA Ilepekasy KBUTAHLIIO MUITXOM
BUBEJICHHS 300pakeHHs Ha ekpaH [l1aTiKHOro mpUCTPOIO Ta, 32 MOXKIIMBOCTI, HAaIIPaBJICHHS HA
eNeKkTpoHHy aapecy [lmatauka.

54. KuieHT 3000B‘s13aHMIi:

5.4.1. BUKOHYBaTH YMOBH LIbOTO JJOrOBOpY CyMIIiIHHO, CBOEUACHO 1 B IiependadeHomy Jlorosopom
MOPSIIIKY, @ TAKOXK Y BIAMTOBIAHOCTI IO YAHHOTO 3aKOHO/IaBCTBA YKpaiHM;

5.4.2. BIAMOBUTHUCH BiJl 3[1CHEHHS MepeKa3y y pasi He3roau 3 OyIb-SKUM 13 MOJIOKEHb 1IbOTO
Horosopy;

5.4.3. mix yac kopuctyBaHHs [lociayroro He mopylIyBaTu mpasa TPETiX 0cio;

5.4.4. KiieHT Hece BiAMOBIIANBHICTH 32 BIAMOBIAHICTH iH(OpMAIIii, 3a3HaYEHOT HUM BJIOKYMEHTI
HAa MepeKas, CyTi omnepallii, oA0 SKO1 31CHIOEThCS LIeH TepeKas;

5.4.5. cBoevacHo orurauyBatu [locoyru Kommani 3rigHo TapudiB 0CTaHHBOTO;

5.4.6. caMOCTIHHO CTEXHTH 3a TEXHIYHOIO CIIPaBHICTIO 1 mpane3aatHicTio IlpuctpoiB i ix
AHTUBIPYCHUM IPOrPaMHUM 3a0€31E€YECHHSIM;

6. BinnoBinaasnicte CTOpiH.
6.1. KommaHis He Hece B1IMOBIIANbHOCTI 3!
6.1.1. MOMWIJIKH, HETOYHOCTI, YITyIIEHHS, JOMYIIEH] U peecTparlii a00 po3MilieHH1
iHpopmaii KiienToM, a Takox Oynb-sKi MaTepianbHi a00 HemaTepialibHi 30MTKH, 1110 BUHUKIINB
3B’SI3KY 3 LIUM;
6.1.2. 3a TUMUYAcOBY HeMpale3AaTHICTh, HECIIPABHOCTI, MOMUJIKHU 1 3001 B pOOOTI MPOrpaMHUX
3aco0iB abo CaiiTy, a TaKOXK 3a MOXJIMBI TIOB’s13aHi 3 1M 30uTku KimieHra.
6.1.3. KommaHisi He Hece BiANOBIAAIBHICTD 32 SIKICTh KaHAJIB 3B’ 3Ky 3arajbHOI0 KOPUCTYBAaHHS
Ta rnepedoi B eNEKTPOMEPEIK], a TAKOK MEPEX1 TIepeadl TaHUX, 3aJ0TIOMOTOI0 SIKUX 311HCHIOETHCS
noctyn ao [locmyru.
6.2. KitieHT Hece BIAMOBIJANBHICTH 3a BIAMOBIIHICTH iH(OpMAIii, 3a3HAYEHOT HUM IIiJT Yac
ininiroBanHs [lepekasy.
6.3. CTOpOHM 3BUILHSIOTHCS BiJl BiJIIOBIIAIHLHOCTI 32 HECBOEYACHE a00 HEHAIC)KHE BUKOHAHHS
3000B’513aHb 32 [IUM JIOTOBOPOM, SIKIIIO HEBUKOHAHHS € HACIIIJIKOM 00CTaBUH HerepeOOpHOi CHiln
B HACJIJOK MOAIM HaJ3BUYalHOrO XapakTepy, Taki fK BiMCbKOBI [ii, cTpaiiku, O6e3maj, aBapii,
CTHXIiifHE JIMXO0, 3MIHM B 3aKOHOJABCTBI YKpaiHW, a TaKOX iHIII OOCTaBUHH HAI3BUYAIHOTO
XapaxTepy, fKi 0e3nmocepeIHhO BILIMBAIOTh HA BUKOHAHHS YMOBIIHOTO JIOTOBOPY Ta SIKi HE MOTJIN
OyTH nependaveHi abo monepeKeHi pO3yMHUMH JisIMH.

7. IlepconajibHi qaHi.
7.1. Axuentyrouu et Jlorosip, KiieHT nae cBoro 6e3yMoBHY 3roay Ha 00pooKy KommnaHi€rocBoix
[TepconanbHUX AaHUX (BKJIIOYarOuM 30ip, 3amuc, CUCTEeMATH3aIlilo, HAKOMMMUYEHHs, 30epiraHHs,
YTOYHEHHS, BUTST, BUKOPHUCTAHHS, Tepenady, OJOKyBaHHS, BUIAJICHHS, 3HHUIIEHHS) 3 METOIO
BUKOHAHHS JIOTOBOPY Ha TEPMiH il JOTOBOPY, a TAaKOX NPOTAroM 3 (TphOX) POKIB Ticis
NPUTTUHEHHS HOTO i1, BKIFOYal04H, ajie He 0OMEeXKYIOYHCh, TAKUMH JTaHUMHU:



7.2. TlepconanwHi nani Kimenra, a Takox iH1I1 BizomocTi, BHeceH1 Kiientom B Cucremy;

naHi, sKi He i1eHTH]iKyIoTh ocol0y KiieHTa, siki 30MpalOThCsi aBTOMAaTHYHO IPHU BiJBiTyBaHHI
Kimientom caiity 1 Cucremu 3a JOMOMOTOI0 BUKOpPUCTaHHs ¢ainiB cookie Ta aHaJOTiYHUX
TEXHOJIOT1i;

7.3. O0poOka IlepcoHanpbHUX JaHUX MOXKeE 37iicHIoBaThucs Kommaniero Ha mamepoBomy Ta /abo
€JIEKTPOHHOMY HOCISIX 3 MOKJIMBHM BHUKOPUCTAHHAM 3Mimanoi OOpoOKu: aBTOMaTH30BaHOI 1 HE
aBTOMATH3U30BAHOI.

74. Meroro 3600py i O6po6ku Ilepconansuux nanux Kiienra € BukonanHs Kommaniero cBoix
3000B’s13aHp 3a UM JloroBopom mepen KiieHTOM 1 BUMHEHHS IHIIUX Jii B paMKaxX CBO€Q
JUSJIBHOCTI.

8. Ctpok aii norosopy.
81. JloroBip BcTymae B J1it0 3 AaTH HaJaHHS 3rOJM HA BUMHEHHS JIiH, 1010 MepeKa3y KOIITIBTa
i€ 10 moBHOro BUKOoHaHHA CTOpOHaMH 3000B’s13aHb 3a UM Jl0roBOpOM.

9. Ilopsinok 3MiHHU i po3ipBaHHS 10rOBOPY.
9.1 KowmmaHisg 3anmuirae 3a coO0OK MPaBO MEPIOAMYHO Ta 0€3 MONEPeTHLOTO MOBIIOMIICHHS
BHOCHUTH 3MiHH IO YMOB 1IbOr0 Jl0roBOpY, B TOMY YHCIi CTOCOBHO Tapu(HOT MOIITHKH, IUITXOM
po3mimeHHst HOBOi pexakiii JloroBopy Ha Caiiti. Ilpu oMy HOBI ymoBu HamanHsIlociyru €
000B’s13k0BUMH Ju1si KitieHTa 3 MOMEHTY po3MilleHHs HOBOI peaakuii nporo JloroBopy, sKIo
IHIIMI TEPMIH BCTYITy 3MiH B CHIIy HE BU3HAYEHUH JTOJTATKOBO TPH IX PO3MIIICHHI.

10. Iopsiaok po3risigy cnopis.
101. Bynp — skuil cmip, M0 BUHUKae 3 JaHOro [loroBopy BHUPINIYETHCS CTOPOHAMHU 3TiTHO
3aKOHOJIaBCTBA Y KPAIHHU.

11. 3ak/104Hi M0JI0KEHHSI.
111. V pasi HeBiamoBigHOCTI Oyap-skoi yactuHU I[lyOmiuHOTO J0rOoBOpY 3aKOHOAABCTBY
VYkpaiHu, y TOMyY YUCIli Y 3B’SI3KY 3 IPUHHATTSIM HOBHUX 3aKOHOJIaBUMX aKTiB, BiH OyJe AISTUIIUIIE
B Till 4aCTHUHI, sIKa HE CYNIEPEYUTh 3aKOHO/IaBCTBY Y KpaiHHU.
112. ¥V Bcromy, mo He nepeadadyeHo uuM JloroBopom, CTOpOHH KEpYHOThCS 3aKOHOJaBCTBOM
VYkpainu.
11.3. Leit JoroBip ykiaaeHO yKpaiHCbKOIO MOBOIO, yMOBH JloroBopy € myOniyaumu i KiieHt
MOBHICTIO TIOTOJKYETHCSI HA HOTO YMOBH.
114. KieHT, Ha MOMEHT HOT'OPKEHHS AaHOro JloroBopy Hajae 3rofy Ha 3/1HCHEHHS Oonepariiz
nepeKasy TpoIIOBUX KOINTIB, 3TAHO 3 BCTAHOBJICHHUMHU KOMITIaHi€l0 Tapudamu Ta Ha 0OpOOKY
NEPCOHAIBHUX JaHUX 3 METOI0 BUKOHAHHS 1HILIHOBAaHOTO (PI3UYHOI0 0COOO0IO MepeKasy.

PexBizuTu:
NPUBATHE IIAITPUEMCTBO «OXOPOHHA ATEHIIA ,,-OEHIKC-*“y»
Konx €IPIIOY: 35357737

IBAN UA8630052800000260004550399305 B AT "OTII bank",
Micuiesnaxomxenss: 65117, m. Oneca, 3aToncbkoro, oya. 10, kB 131



